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LQ WKH FRQ RWRVR KW OZ HRv
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WKH FORXGV WR WKH VRXWKZHVW
IRUJHW KRZ FROG LW
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, FDOOHG WKH ORFDO KHDWLQJ F
WKURXJK RQ WKHLU HPHUJHQF\ OLQt
FDOO ODVW ZHHN FDPH ULJKW RXW
HQJLQH KDG DRKGIRXQG D QHZ RQH I
UHSODFHG LW D:HOO E KH VDLG DW
DQRWKHU \HDU E 2K JUHDW , WKRXJ
QHHGV UHSODFLQJ ZLWKLQ WKH QH["
ZDV ORQGD\ 7XHVGD\ RXU KDQG\PDC
RXW WR WKH SURSDQH WDQN DQG FC
KH VPHOOHG SURSDQH PWURKB QHD QI
$QRWKHU VHUYLFH FDOO D SDUW QF
DIWHU WKDW WKH WDQN QHHGHG UF
ZRNH XS WR WKH VPHOO RI SURSDQH
$QRWKHU VHUYLFH FDOO WKH RYHQ
IDLOLQJ DQG FDXVLQJ D OHDN 1RW
QHHD QHZ VWRXIBQNIXOO\ WKH FRPF
VWLOO ZRUNV :H JRW WKURXJK 7KXI
HYHQLQJ ZKHQ WKH WHPS LQ WKH P
EXLOGLQJ NHSW GURSSLQJ $QRWKH
JRU VRPH UHDVRQ WKLV IXUQDFH D
ZDVQBW VHQGLQJ KRW ZDWHU WKUR:
YDULRXV URRPV $Q HDV\ IL[ EXW Q
VHUYLFH FDOO $ ZHHN ODWHU B HVR
WKH JLIW VKRS IXUQDFH ZH OHDUQF
QHHGV UHSODFLQJ DV ZHOO
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$ORQJ ZLWK DOO WKDW ZHBYHNHK
D IRRW ODVW ZHHNHQG IROORZHG E
FROG

2K DQG GLG , PHQWLRQ WKDW Zt
LQIHVWD MLR®HRIMDVR XU JDUDJH" 7KH
WKHR\RWD 5D¥QGHU WKH KRRG DQG
PHVV 2XU PHFKDQLF GRZQ WKH URD
ZDV D PLUDFOH WKH HQJLQH GLG QR

'LQGVRU 1HFN 5RDG :LQGVR

WKH DPRXQW RI GDPDJH WKH URGHC
WULHG WUDSV DQG EDLW WR QRHBGY
DH[WHUPLQ@XMRRUJRW ULG RI WKH U
DW D SULFH $QG ZH QHHGHG WR UH
XQGHU WKH KRRG LQ DOO WKUHH D
VHUYLFH

$QG VR , VD\ ZLWK D ORQJ GKHS
ZLQWHU IURP KHOO B

%XW ZKDW WR GR ZKHQ HYHU\WE
HYHU\WKLQJ VHHPV EOHDN :KDW WI

), $17(" 72 *52: 72:385"
*2' U 1((' 72 $&&(37
5(63216,%,/,7<

, UHPHPEHU P\ ILUVW ZLQWHU LQ OC
V ,W ZDV D VXSHU FKDOOHQJLQJ :
PRVW FKDOOHQJLQJ RQH , FDQ UHPI
RQH :H KDG VWRUP DIWHU VWRUP
WKRXJKW LW ZDV VXUHO\ RYHU ZH
VWRUP WKDW GURSSHG WZR IHHW R
%XW EDFN WKHQ , ZDV MXVW UF
IURP WKH VLVWHUVY DW D OLWWOHI &
WKHUH ZDV D SUREOHP , FDOOHG W
VRPHRQH WR WDNH FDUH RI LW 1RZ
KDV WR FDOO VRPHERG\ 2U HOVH W
$QG LWBVY QRW MXVW D OLWWOH DS
PRQDVWHU\ 30XV D UHWUHDW KRXV
D OLWWOH JLIW VKRS )RXU IXUQDF|
SURSDQH ILUHSODFH 7KUHH SURSD
IHHW Rl GULYHZD\@ZKLFK QHHGHG |
TXLFN VXFFHVVLRQ LQ -DQXDU\ DQ
QHHGHG VDQGLQJ
'XULQJ P\ SUD\HU WLPH WKLV PR
P\WHOI UHIOHFWLQJ RQ UHVSRQVLER
LQ P\ HDUO\ V , ZDV D KHUPLW RQ
WKH &DPDOGROHVH PRQNV LQ %LJ 6
JORULRXYV IHHW RYHUORRNLQJ
I[UHH URRP DQG ERDUG QR UHVSRQ'
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%XW , VORZO\ EHIJDQ WR VHH WKDW
WRZDUGV *RG , QHHGHG WR DFFF
5HVSRQVLELOLW\ IRU P\ OLIH ILUV
IRU DOO WKH UHVSRQVLELOLWLHV IV
HQWDLOYV
SHIOHFWLQJ RQ WKDW WRGD\

ULJKW DERXW UHVSRQVLELOLW\ :I
GLVFLSOHV WR JR ZLWKRXW VDQGD
RU DQ\WKLQJ HOVH KH ZDVQBW V
LUUHVSRQVLEOH 5DWKHU KH Z DWW
*RG $QG KH GLGQBW WHOO WKHP
%HFDXVH LW LVQBW DOZD\V HDV\ D
RI WKDW
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/LIH LVQBW DOZD\V HDV\ 5H®3R
HDV\ %XW LQ LWV RZQ ZD\ LW OHI
*RG WR OHDQ RQ *RG WR GHHSHOQ
VHHPV OLNH D SDUDGR[ LW PLJKW
WR WDNH UHVSRQVLELOLW\ ZRXOG
OHDQLQJ RQ *RG WUXVWLQJ *RG Gl
%XW SHUKDSV ,BYH FRPH WR VHH
DFFHSWLQJ OHJLWLPDWH UHVSRQVL/
PDNH XV DFXWHO\ DZDUH Rl RXU RZ
WKDW LQ WXUQ OHDGV XV WR HYHL
UHOLDQFH RQ *RG $QG ZH QHHG DO
WKDW ZHBUH QRW DORQH LQ RX
FKDOOHQJHV ZHABDMBWD FORXG RI
WKRVH ZKR KDYH JRQH EHIRUH XV |
QRZ RQ WKLV HDUWK DOO VW
HQFRXUDJLQJ XV OHDGLQJ XV RQ

,Q RXU FKDOOHQJLQJ PRPHQWYV
AZLQWHU IURP KHOO B ZH DUH FDO®
LQ WKH HYHU SUHVHQW HYHU ORYL(
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2QFH DJDLQ ZH DUH VR JUDWHIX¢(
ZKR KHOS XV FRQWLQXH WR OLYH RX
DQG VROLWXGH :H WKDQN WKRVH ZK
GHFRUDWH IUXLWFDNHV EGRDAWKN KD G Q
IULHQGV ZKR ZLVK \WR RIHI\PRIXGH WK D C
WK$SSHO IDPIRAN WDNLQJ RXU GRJ /LC
ZDONV GRZQ RXU SUD\HU WUDLO IRU
SODQWY DQG IORZHUV DV ZHOO DV E
WUHHV :H DUH JUDWH IXXOQIRHU | U L HAELX
QXPHURXV JLIWV RI VW DPXSD/O LDA)G3 UR L
ZLWKRXW ZKRP ZH ZRXOG QRW EH VH
QHZVOHWWHU 7KDQN \RX RQH DQG I

$1' +($9(1 6(17

2Q WKH RIl FKDQFH WKDW WKH\FK
NLWFKHQ UDQJH&DUF® GOSBRURDSUDL
JRRG 6HUYLFH (TXLIRHMMQKW RS 0( 7KH'
VHOO KRXVHKROG VWRYHV EXW KH 8
$SSOLDQFH RUGHUHG D VWRYH DQG
DQG WKH LQVWDOODWLRQ 1RW RQ®\
GHDOHU ZKR FDPH WR LQVWDOO LW
SURSDQH ZRHV FKHFNHG HYHU\ VLQ.
EXLOGLQJ DQG WKHQ ZHQW DQG FKH
WDQN DQG WKH SURSDQH HQWUDQFH
IRXQG DQRWKHU OHDN DW WKH WDQN
WKH SURSDQH HQWUDQFH@DQG IL[HC
ZH RZH D KXJH KHOSLQJ RI JUD&DIEXR
WRRXOLQ 3URSXQXVWD 0(
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92,&( 2) 92&$7,21 $QG VR , UHDOL]JH WKDW WKHUH L

WKHVH QHJDWLYH IHHOLQJV DQG Z
$V 6W 3DXO UHODWHG ZKDW Wt
,BYH KDG DERXW IRXU FROGV W DO\ JUDFH LV VXIILFLHQW IRU \RX

PDNHV PH IHHO ZRUQ RXW DQG GUD SHUIHFW LQ ZHDNQHVV E  &RU

WLPH IRU EDNLQJ WKLV \HDUBV | UXK

%\ 6U $QDVWDVLD (VW

FODVV WKDW ,BP FXUUHQWO\ WDNLC
UHVSRQVLELOLWLHV DURXQG WKH K 5 ( 75 ($ 76 $9%,/%%/ (

., KDYH VR PDQ\ DFWLYLWLHV W
WKLV ZLQWHU VSLQQLQJ SDLQWL@
ORFDO IRRG SDQWU\ <HW HYHU\WK
SRVWSRQHG ZKHQ ,BP OLWHUDOO\

7KURXJK SUD\HU DQG ZRUN , WL
RXW P\ UROH DQG YRFDWLRQ LQ WK

2XU FR]\ FRPIRUWDEOH KDQGLF
6W ORLUDBYV 5HWUHDWOQHRXYVHEDLQ R
UHWUHDWYVY &DOO XV DRW HPDLO
WK UHWUHDWV#JPDXO® GRBPDO RIIHU
SHU SHUVRQ SHU QLJKW IRU D PL

7KURXJK WKLV , ILQG WKH PHDQLQJ RU 'RU DQ RYHUQLJKW VWD\ W L
ZKHQ , FDQQRW IXOO\ HQJDJH LQ W| %YHUQDGHWWHBY DQG 6U $QDVWDVLLEL
IHHO IUXVWUDWHG DQ[LRXV DQG X FRRNHG PHDOV 7UHDW \RXUVHOI WF

6R KRZ GR , SXW WKHVH IHHOLQ 7KLV /JHQW RU (DVWHU VHDVRQ PDN|
6RPHWLPHY , UHPHPEHU 6W 7KHUHV WEH VWLOO DQG EH ZLWK WKH /RUG

OLNH LW GRHVQBW PDWWHU LI , FD
ZKDW PDWWHUY KD'MMKBIW , GR , GR
JUHDW ORYH
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